
Rev. 03.27.18 / 1 of 4MOHAWK TECHNICAL SERVICES DEPARTMENT  |  508 EAST MORRIS STREET, DALTON, GA. 30721  |  888.387.9881

Residential Hardwood Warranties

Limited Warranties for SolidWood & TecWood Floors 
Manufacturing Defects 

free from manufacturing defects for as long as Buyer owns the home. Hardwood is a natural product and may have naturally occurring variations 

objectionable naturally occurring blemishes prior to installation. Owner/Installer has up to 30 days from the time of installation and a visual defect 

Finish Warranty 

repair or replace the affected planks or area. This Limited Lifetime Residential Warranty is pro rata. A pro rata warranty is one that provides a 
refund or credit and decreases according to a set formula as the warranty period progresses. The original warranty value is reduced by the amount 
of time that you own it. When a claim is made, the value of the warranty becomes a percentage of ownership per year based upon the warranty 
period. The Limited Lifetime Residential Warranty is prorated over 33 years. Any services that are provided as part of this warranty do not extend 

and any such product(s) that are sold “as is”. Any and all representations, promises, warranties or statements by MOHAWK or its agents that 

This warranty is conditioned upon Mohawk’s receipt of notice in writing from the Buyer of the alleged defect prior to expiration of the limited 

Structure Warranty

the Buyer owns the home. Mohawk will, at its option, repair or replace any defective planks at no cost to the Buyer. 

Moisture Warranty 

for as long as the Buyer owns the home. Topical spills of normal household substances (food and beverage) must be removed promptly. Topical 

plumbing accidents, leaking appliances (icemakers, dishwashers, clothes washers, etc.) are not topical spills and are not covered by this warranty. 

the following conditions are met: 

chloride test; or

Adhesive.
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Residential Hardwood Warranties

SolidWood products are not approved for direct glue applications and are not covered by this warranty. 

Jobsite Conditions 

is to allow the moisture content of the wood to adjust to “normal living conditions” at the site. These are the temperature and humidity conditions 
that will typically be experienced once the structure is occupied. 

TecWood:

could result in product performance problems not covered under these warranties. 

SolidWood

problems not covered under these warranties. 

Limitations on Liability 

In the event Mohawk determines that one or more of the above warranties apply to a claim by Buyer, Buyer’s exclusive remedy and Mohawk’s 

MOHAWK HEREBY DISCLAIMS ALL OTHER 
WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. IN NO EVENT SHALL MOHAWK HAVE ANY OTHER LIABILITY OR ANY MONETARY LIABILITY TO BUYER 
IN EXCESS OF THE PURCHASE PRICE OF THE MOHAWK WOOD FLOOR. MOHAWK EXPRESSLY EXCLUDES AND SHALL NOT BE 
RESPONSIBLE FOR INCIDENTIAL OR CONSEQUENTIAL DAMAGES OF ANY KIND.

sold “as is”. Any and all representations, promises, warranties or statements by Mohawk or its agents that differ in any manner from the terms of 

Visible Defects — Boards with visible defects must not be installed. Visible defects are those defects which are apparent on the face of the 

before installation. A product deformity that is not measureable or that is visible only under certain light or from certain angles is not considered 

Moisture Warranty cont’d...
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Residential Hardwood Warranties

Improper Installation

not cover damage or defects caused by improper installation. 

Improper Maintenance or Inadequate Care
DO NOT 

Accidents, Abuse or Abnormal Wear — Mohawk does not warrant for damage or defects resulting from accidents, abuses, or abnormal usage 

has a diameter of approximately 3/8”, and walking on any wood surface with high heels is considered abuse. Mohawk’s limited warranties do not 
cover damage or defects caused by high heels, shoes in need of repair, or cleats. 

 — Mohawk’s limited warranties do not cover damage or defects caused by wetting or the presence of 

clothes washers, etc.) are not covered by this warranty. See Mohawk’s written installation instructions for more details. 

 — Mohawk’s limited warranties do not cover damage or defects including but not limited to color change caused by 

Difference from Samples

Radiant Heating
provided they are installed in compliance with Mohawk’s written installation instructions. 

are not transferable. 
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Residential Hardwood Warranties

Residential Hardwood Flooring Care and Maintenance Recommendations 

Preventative Maintenance 

 • Use protective mats at all exterior entrances.

 • Remove spills promptly using a hardwood cleaner and a clean white cloth.

 • Use felt protectors under chairs and heavy pieces of furniture.

excessive lighting wherever possible.

Regular Care 

Step One:

Step Two: 

 •  DO NOT

 • NEVER


